
Graduate
Careers at Alfa
We’re Alfa, provider of best-in-class software and services 
to the global auto and equipment finance industries.

alfasystems.com/careers



Our software 
platform, Alfa 
Systems, is at the 
heart of some of the 
largest and most 
innovative companies 
in the sector. We 
bring our industry-
leading software 
platform to the likes 
of Mercedes-Benz, 
Bank of America and 
CarMax, so they can 
do business around 
the world. 



With over 300 employees 
worldwide, we are 
headquartered in London, 
UK, with projects all 
over Europe, the US and 
Australasia.

We can offer you a future in 
consulting or solution architecture 
at one of our US locations, Metro-
Detroit, MI or Dallas, TX. You could 
even find yourself at our London HQ 
or on one of a range of international 
assignments.

We look for people with outstanding 
talent and achievement, including 
an excellent academic record from 
any background. When you join Alfa, 
we’ll teach you everything you need 
to know.



Alfa employees are an eclectic mix but all are creative, 
talented and hardworking. Ours is a close-knit community, 
with many people choosing to spend time together in 
and outside of work. We all enjoy the work-life balance 
and Alfa’s supportive approach to further training, career 
development and opportunities for self-development.

We hold numerous team events and conferences that 
bring us together for socializing and team building. Every 
few months we run a Company Meeting  to get our US 
employees together to collaborate, reconnect and have fun. 
Sometimes these meetings take the form of a conference–
most recently in Nashville, TN–and every two years we run a 
Hackathon. Wherever you are in the world, these occasions 
are always different and enjoyable. 

Our Culture

We love our vibrant, innovative and 
diverse culture.



In addition to our Hackathon, we also hold regular 
innovation days, which allow you to take time away from 
the day-to-day and work on your own initiative. This can be 
anything you feel is worthwhile - technical or non-technical, 
improving processes or designing a new way to book travel. 
Then at the end of the day we get together for pizza and 
drinks.

Innovation

At Alfa, everyone has a voice that will be valued from the 
day you join the company. If you have a suggestion, you 
are free to put it to senior managers formally through our 
communication channels, or informally over a coffee. We 
also carry out frequent surveys asking for opinions and 
suggestions, on everything from our strategic direction to 
the office environment.

Communicating Your Views

Achieving Silver status since  2013, continuing 
our commitment to personal development. 
Alfa was awarded Monitor Magazine’s Most 
Innovative Culture in the US equipment finance 
and leasing industry in 2021.



Our values are central to the way we 
work, both together and with our 
clients:

Our Purpose and Values

Find out more about how we 
live our purpose and values:



The Alfa Women’s Community supports women across the company, ensuring 
there is a progressive and inclusive environment where women can thrive and be 
role models.

If there isn’t a group for you, employees are encouraged to create their own 
communities. These groups benefit from active support from throughout the 
company, all the way to our CEO.

The Alfa for Racial Equity Community supports and fosters an environment 
conducive to racial diversity at Alfa through recruitment, retention and 
development of racial minority colleagues, working with allies to instigate 
positive change, internally and externally.

We believe that all of our employees should be able to bring their best and 
most true selves to work. Our Inclusion Community comprises employees of 
all grades, backgrounds and roles. They meet regularly to discuss key topics 
and to plan the next quarterly Global Inclusion Breakfast event, each of which 
discusses a different aspect of D&I at Alfa, such as age, gender, career paths 
and socio-economic backgrounds.

Our LGBT+ community is dedicated to fostering an open and accepting 
environment for all our colleagues. We are a Stonewall Diversity Champion and 
hold Pride events at each of our offices. 

CSR Our Commitment to Diversity and Inclusion

At Alfa, we believe our corporate 
activity should positively impact the 
lives of the people we work with, as 
well as the wider community.

Our dedicated CSR team has been in 
place for many years, with members 
drawn from across the company 
to help all of our colleagues in 
volunteering, fundraising for charity 
partners, donation of equipment 
such as old laptops to local schools, 
reducing our environmental impact, 
and much more.



After an action-packed first week learning all about our 
company, you’ll move away from training in the traditional 
sense and into a more dynamic learning environment. In this 
hands-on phase of induction, you will learn to deliver real 
business value and have impact from day one on the job.

With a minimum length of six weeks, our workshop phase 
will teach you how to be an effective Implementation 
Analyst at Alfa. We feel this is just the right amount of  
time for new joiners to get settled in the company. 

We see the induction as the foundation of your career. 
Once this has been established, how you choose to develop 
professionally is up to you and your manager. Our Learning 
and Development team provides a wide- ranging suite of 
learning opportunities for all employees to learn at a pace 
they are comfortable with.

Induction

We want you to achieve your full potential 
at Alfa, and we make sure that you keep 
developing new skills and improving those you 
already have. Regular, two-way feedback is 
an important part of this. We also want to use 
everyone’s talents to make Alfa even better, 
so we make sure we share our ideas on how to 
improve our company, product and services. 

360-Degree Feedback

Learning and Development



Your performance and development process will give you formal feedback about 
your work and identify development needs. The process lets you know how you 
are progressing, where you are particularly strong, and where you should be 
channeling your efforts. This enables you to manage the pace and direction of 
your own career.

You’ll receive an evaluation every six months and your evaluator will usually be 
the person directly supervising you. Part of every evaluation is the opportunity 
to comment privately on your work - and your manager - after the meeting takes 
place.

Throughout your career, your manager will provide support and advice to help you 
realize your potential, and be the best you can be.

Your Performance and Development



Your Career

As a new joiner, you’ll receive close 
supervision and training that will 
give you a firm basis for your future 
progression. You’ll get to grips
with developing and configuring 
the product, while building up 
knowledge of the industry and the 
way things are done.

People at Alfa tend to follow one 
of two paths: consulting or solution 
architecture.

Analyst You’ll be increasingly confident in 
your role and, in time, involved in 
discussions with the client or the on- 
site Alfa team. You’ll be able to carry 
out your role with independence, 
although some supervision will be 
provided. Later on, your experience 
will be sufficient to let you manage 
your own work and require less 
direct supervision. Your functional 
and technical knowledge will 
continue to grow throughout your 
time in this role.

Solution Engineer/Consultant



You’ll be able to work with minimal 
supervision and be actively 
supervising more junior members of 
staff. You’ll have a broad overview of 
projects and their streams.

Senior Solution Engineer /  
Senior Consultant As a manager, you’ll have a broad 

knowledge of Alfa’s products and 
services and be capable of running a 
project or engineering stream.
You’ll be managing external client 
relationships, while managing and 
developing your own team.

Solution Architect /  
Project Manager You could be responsible for entire 

projects or technical delivery. Our 
senior team combines managing 
client relationships with defining the 
company and technical direction.

Senior Managers and  
Associate Directors

Once you start down the 
path of consulting or solution 
architecture, you’re not 
obliged to stay with that 
choice. If your path isn’t right 
for you, you are free to change 
roles.





The Industry 

Asset finance is a major global industry, with the most obvious example being car 
finance. Making a big payment can have a major impact on cash flow, both for 
people and companies. If you finance an asset, you can benefit from using it without 
paying in full on day one, usually by making regular payments in return for its use.

Almost any physical asset can be financed. Finance providers–our customers–
usually deal with either large volumes of relatively low-cost assets, such as cars and 
computers; or smaller volumes of high-cost assets, such as aircraft and satellites. 
There are countless types of finance product available, but most are variants of one 
of the four fundamental arrangements: finance lease, operating lease, hire purchase 
and loan.

By providing our expertise and leading-edge technology, we help our customers to 
do business effectively and efficiently, maximizing success in their various markets.

Asset Finance in Brief



“It’s genuinely easy to 
talk about how great 
Alfa is, but the best way 
is to come find out for 
yourself. ”

During my time at Indiana University I studied Informatics 
with minors in Business and Biology. I have always been 
fascinated by technology and how we can utilize it to 
solve complex problems. When looking for an employer, 
collaboration and a strong sense of company culture 
were high on my list. On joining Alfa, these two points 
were evident in the training alone. As I met more and 
more coworkers, a strong sense of cohesion was very 
noticeable. 

I have now been with Alfa for over a year and a half, and 
have been given ample opportunities to show and grow 
my skills. In the short time I have been here I have already 
worked for multiple clients as well as on an internal team, 
gaining a broad array of experience in both the technical 
and functional aspects of our software. I have been able 
to grow here, and getting to work with so many amazing 
people has kept the work itself fresh and exciting.    

I have been able to grow not only as a tech professional, 
but also as a person in general. The people at Alfa come 
from a diverse background and are always encouraged to 
be themselves. Inclusion and diversity are at the forefront 
of Alfa’s culture and it really shows. It’s genuinely easy to 
talk about how great Alfa is, but the best way is to come 
find out for yourself.  

Profiles

Connor Neal 

Profiles 



Samantha Rahmani 

“I joined Alfa because I was 
excited to work with clients in 
a challenging environment. 
While that has held true, 
I’ve stayed because I enjoy 
working in the community 
and culture that Alfa fosters.”

I found Alfa almost by accident. I studied Chemical Engineering at the 
University of Michigan, so when I was preparing for the career fair I had made a 
list of all these big name chemical companies I thought I should work for.  
I spent hours in line waiting to talk to representatives and at the end of the 
day as everyone was packing up posters and booths I just wandered around 
Pierpont Commons until I stumbled upon the Alfa table. I hadn’t planned on 
applying to a software company, but now I’m very glad I did.

Other than the one semester of coding I was required to take as a freshman 
in Engineering, I had avoided it whenever possible. I was convinced I was bad 
at coding, and so I would forever be bad at coding. Since joining Alfa I have 
been shocked at how much code I have been able to learn in such a short 
amount of time. The training program at Alfa was intense – three weeks at 
the headquarters in London, followed by 10 weeks at the Michigan office 
– but the company sets you up for success and helps you find roles that are 
challenging and exciting to you. Whether you’re interested in more technical 
work, functional work, or somewhere in between there’s an opportunity for you 
somewhere, and plenty of people who will help you reach it!

The level of support and guidance I’ve experienced at Alfa is unlike anything 
I expected. Everyone makes time to answer questions or help you solve a 
problem. The company values open communication, and I have been as 
welcomed to chat with the CEO as I would with any peer. I’m encouraged  
to have a healthy work-life balance. And Alfa understands that hard work  
should be paired with some fun – company conferences take place every year  
in great locations, and there are always events and social activities going on in 
the community. 



Brittany Rea 

“  Alfa gives you all 
the tools you need to 
succeed. It’s challenging 
in the best way.”

I studied Mathematics at The University of Texas at 
Austin, and my plans for after graduation were somewhere 
between law school and the insurance industry. I wasn’t 
considering working at a software company, but I spoke  
to an Alfa rep at the UT career fair and was instantly 
intrigued by just how many opportunities there are here. 
There seemed to be something for everyone. 

Now, I’m in an unexpectedly technical role here, and I love 
it. Alfa’s training program is intense, but really rewarding. 
It showed me just how much I enjoy technical work and 
coding, and I still get to learn about the business and  
people side of it all. While working on developments now, 
it’s gratifying to look back on just how much I’ve learned 
over the past six months. I thought coming in with no 
technical experience would be daunting, but Alfa gives you 
all the tools you need to succeed. It’s challenging in the best 
way. Every day I have the opportunity to learn something 
new, and that lack of monotony is something that I’ve come 
to revere.

But my favorite part of the job is the people. The culture 
here is something special. Everyone is more than willing 
to answer your questions and invest time in your career 
development. I’ve gotten to work with people from all over 
the world, which I really value, and I’ve made great friends.

ProfilesProfiles 



Robert Amori 

“After working at Alfa for 
over six months, I am still 
continually impressed by the 
company’s culture and the 
work environment they have 
created.  ”

Finding a job can be exhausting. While studying Chemical Engineering and Music 
at the University of Michigan, I worked as an advisor in the College of Engineering’s 
Career Resource Center. Alongside my own job searching over the years, I also 
experienced the struggles and frustrations of thousands of other students looking 
for jobs at hundreds of companies that don’t seem to prioritize your time and 
effort.

Fortunately, Alfa is not like any other company. While most companies won’t 
respond to your application for months, the entire hiring process with Alfa took 
less than two weeks. After working at Alfa for over six months, I am still continually 
impressed by the company’s culture and the work environment they have created. 
The people at Alfa are all incredibly friendly and approachable; it is just as easy for 
me to have lunch with upper management as it is with my peers.

The prospect of starting my first job - in a field in which I had no prior experience, 
remotely, during a global pandemic - should have been very intimidating. 
However, Alfa was welcoming and made the remote training and onboarding 
processes run as smoothly as possible. I felt like I was making an impact on my 
project from the first day that I started, and I continue to learn and be challenged 
every day. Working for Alfa is a truly unique experience that I don’t think I would 
be able to find anywhere else.



Our Analysts are academically bright, which means a 
GPA of 3.2 and above in any degree discipline from a top 
university. The ability to work in teams and build effective 
relationships with all levels of the company is essential. You 
will also need strong interpersonal and communication 
skills, initiative, and a logical approach to problem solving.

Although the job entails technology and finance, experience 
in these areas is not a prerequisite. Our training teaches you 
all you need to know, but your interest must be genuine. 
After a brief discussion at a career fair or telephone 
interview where we learn about you and why you want 
to work for Alfa, first stage interviews take place with 
representatives from HR and the business. If we invite you 
for a second interview, this will be with two members of 
senior management.

We’ll let you know as soon as possible whether we are 
making an offer, and arrange with you a convenient start 
date.

The Way In

If you are interested in becoming a 
part of the company,  visit our website  
alfasystems.com/careers.

Although the job entails technology 
and finance, experience in these areas 
is not a prerequisite.

How to Apply



• Competitive joining bonus and   
 starting salary (reviewed every six  
 months)

• 24 days’ annual leave, plus 9 public  
 holidays (with option to purchase  
 10 additional days)

• Exceptional health, dental and   
 vision insurance 

• In-network deductibles, copays  
 and coinsurance paid in full by Alfa

• 401k scheme matching at 100% of  
 the first 6% employee contribution

• Fun social events throughout   
 the year and annual Company   
 Conferences

Salary and Benefits 
We offer the following benefits: 

•  Profit-related pay

•  Monthly car allowance

•  Additional annual leave allowance

•  Telecommuting work  options

•  Share scheme

As you progress in the company, 
you will also have the chance to 
benefit directly from our success. 
You’ll be rewarded for loyalty and 
performance with these benefits:

• Life, disability and worldwide   
 travel insurance

• Enhanced maternity, paternity   
 and adoption leave of up to 1 full  
 year with our family-friendly   
 policies

• Salary supplement when working  
 outside home office location

• Student loan paydown program of  
 up to $9,600

• Interest-free loan

• Employee referral program

• 3 days’ paid volunteering 

• Membership of professional   
 bodies

• Smart Working Policies



Get in touch.

Alfa 
350 N Old Woodward Ave.
Suite 222 
Birmingham, MI 48009

248 550 2379 

Colleen Martiss
HR Manager

careersUS@alfasystems.com

alfasystems.com/careers


