


I’m delighted to introduce the latest release of Alfa Systems, 
Alfa’s class-leading software platform for asset finance. 
Version 5.6 brings together 18 months of huge new features 
for all our markets and regions.

They include an exciting overhaul of the entire UI and user experience, 
designed in close collaboration with our end users and following the Design 
Thinking methodology. We’re thrilled to have introduced Alfa Start as a 
preconfigured offering to get projects up and running quickly. We’ve also 
prepared our clients, old and new, for the transition away from LIBOR and 
other similar rates which are being phased out, towards the new, risk-free 
rates taking their place. And in usage-based billing and cash accounts, we’ve 
introduced some vital product changes to give you more flexibility in the way 
you do business in your market.

Andrew Denton
CEO, Alfa

Welcome

Read on to find out more new features and 
improvements, including some important 
technical innovations, and how we at Alfa 
continue to help people in asset finance 
operate efficiently and competitively.



We’ve overhauled 
the UI and user 
experience.

Designed in close 
collaboration with our end 
users, our new user interface 
provides a platform that is 
accessible to all, bringing 
improved responsiveness and 
exceeding expectations. 

New dashboards to provide a focal point for users within the application 

Simplified header and breadcrumbs; decluttered sidebar 

Expanded content area with suspense skeletons; enhanced controls and 
styling; nested tabs and tab navigation; floating action buttons

Improved browsing experience for figure-heavy tables such as invoices 
and receipts

Enhancements to all elements of user feedback, including updated 
validation and alerts; new, more prominent notifications with action 
buttons; and more meaningful error messages with network status

Higher-contrast colours, including within branded instances, assisting 
users with impaired vision

Find-as-you-type search results

We set out to create a UI that would 
help Alfa Systems users complete 
their daily tasks with ease, in a clean 
and uncluttered environment. We 
introduced a new way of developing 
software, inspired by Design Thinking, 
which puts our users at the heart of 
what we do and helps us understand 
how they interact with our products.

Our research helps us understand 
our users, how they work most 
productively, and what they need to 
improve their user journey. We also 
draw on external familiarities to  
bring a more positive experience. 
Once we come up with new  
solutions, we prototype and test 
them with our users before they 
go into production, allowing us to 
hand over precise blueprints to our 
development teams.

Highlights
Methodology

Alfa POSkit is our 
component-based 
toolbox for building Point 
of Sale applications, 
which allows us to meet 
your requirements as 
efficiently as possible. It 
too has been redesigned 
from the ground up, in 
line with Design Thinking 
and the other principles 
outlined above.

POSKit

Book a Demo to 
find out more.

https://www.alfasystems.com/#form-send-modal


We’ve launched 
Alfa Start, the 
preconfigured 
edition of Alfa 
Systems.

Highlights

Quick, efficient implementation 
methodology

Predesigned best-in-class process 
catalogue

Out-of-the-box integrations suite

Always-on, cloud-hosted solution 
with regular upgrades

Built on decades supporting 
the top providers of auto and 
equipment finance

Read more about 
Alfa Start.

Preconfigured, predesigned, 
proven. Available for UK 
equipment finance and US 
auto finance, Alfa Start 
enables you to implement 
Alfa Systems quickly and 
cost-effectively.

Start isn’t just used to achieve quick 
implementations - it can also be 
used as a starting point for more 
substantial projects. Our optimised 
approach is designed to accelerate 
systems change for lean businesses, 
maximising value and minimising risk, 
helping you innovate and challenge in 
your market - fast.

https://www.alfasystems.com/start


We’ve added support for 
post-LIBOR risk-free interest 
rate calculations.
LIBOR, EURIBOR and other 
similar rates, used all over 
the world as a benchmark to 
determine customer interest 
rates, are being phased out in 
favour of risk-free rates such 
as SONIA and SOFR.

We’ve been working with the 
international Alfa User Groups 
to implement a solution that is 
consistent with the usage of risk-free 
rates across other lines of business, 
and allows a smooth transition for 
existing business at scale.

Alfa Systems could handle much 
of this change out-of-the-box, but 

we’ve added further support for 
relevant products, with a focus on 
projected balance contracts and 
subsequently other structures such 
as reprice and simple interest.

Read more in our 
whitepaper on the 
impact of LIBOR reform.

Contact Alfa to learn 
more about how Alfa 
Systems can support 
your financial products.

https://www.alfasystems.com/perspectives/libor-reform
https://www.alfasystems.com/perspectives/libor-reform
https://www.alfasystems.com/contact


We’ve enabled 
usage-based 
billing for assets.
Usage-based billing usually 
takes the form of a pay-per-
mile solution that allows 
customers of commercial 
vehicles, such as trucks and 
tractors, to be billed only for 
the distance travelled rather 
than projected. By providing 
real-time data through 
telematics devices installed 
in each vehicle, customers 
have early sight of when a 
particular vehicle is incurring 
those usage costs.

Alfa Systems now incorporates 
two important new usage-based 
features:

Inline usage-based billing: Your 
customers are billed in line with 
rentals for usage over a baseline 
standard allowance. If subsequent 
underutilisation follows, charges 
for usage over the baseline are 
refunded.

Usage-based restructures: You 
have the ability to adjust the 
rentals on a contract based on 
updated mileage, using a usage 
allowance reschedule wizard 
that queries a residual value grid 
lookup. 



We’ve introduced 
cash accounts.
Cash accounts represent 
a new product that pays 
interest on account balances, 
or uses the interest on 
account balances to pay off 
the interest on a loan. There 
are two types:

Cash accounts are particularly useful 
in Wholesale environments. 

Interest-bearing deposit account: 
Interest is calculated daily, based 
on the current account balance, 
and added to the account balance 
on a monthly basis.

Cash interest offset accounts: 
An extension to cash accounts, 
interest from the cash account 
is used to pay off the interest on 
linked finance agreements. 



We’ve 
introduced new 
improvements 
to help you do 
more, faster.

Alfa Systems’ comprehensive, 
service-oriented architecture 
means you can design your 
own API into the system, 
and its reliable, scalable 
performance is proven for a 
10 million-contract portfolio. 
But we’ve still found things we 
can improve on:

Exposure of Alfa Systems’ API 
over JSON/HTTP 

Ability to invoke external 
webhooks as part of business 
processes

Support utility for selective data 
extraction

Enhanced performance, 
stability and management of the 
Operational Data Store

Sub-five minute nightly interest 
processing

Automated interactions between 
business processes



Talk to us
If you are thinking about:

...then contact sales@alfasystems.com to find out how Alfa can help.

Transforming your operations,

Consolidating or integrating your existing systems, or

Delivering a truly digital solution to your customers 

mailto:sales%40alfasystems.com?subject=
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